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Code Connect New User Experience 

On July 26th, FIS announced we were launching a new user experience for Code Connect 

on July28, 2019. The rollout has been delayed due to a technical issue. The technical and 

support teams at FIS are addressing the issue and will determine the new release date 

later this week. 

We wanted to provide further information about the changes you can expect in the Code 

Connect user experience (UX). As a reminder, FIS will offer one consolidated catalog of 

APIs across FIS solutions, where you will see a broad range of APIs from across FIS. This 

also sets the stage for upcoming releases of additional innovative features in Code 

Connect throughout 2019. 

When the new user experience is released, Code Connect Payments (CCP) will be referred 

to as Code Connect. It will be accessible at https://CodeConnect.fisglobal.com. 

 

Key Features and Benefits 

• Single consolidated API catalog for all FIS APIs. 

• Distributed access management to efficiently administer your own users, versus 

funnelling all requests to FIS. 

• Webhooks added to the new UI. 

• Report generation feature that enables you to view different data including API 

usage, API failure, API subscriptions, etc. 
 

  

https://codeconnect.fisglobal.com/
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New Code Connect URLs 

On the release date, you will need to access FIS Code Connect from a different set of 

URLs: 

• UAT environment:  https://codeconnect.fisglobal.com/  

• Production environment:  https://codeconnectprod.fisglobal.com/  
 

 

User Interface Changes 

The API Catalog will contain broad range of APIs across FIS, including the payments APIs 

you previously accessed in Code Connect Payments. You can view your subscribed APIs as 

well as request access different API groups.  

 

 
 

Create Your Account 

Some new fields have been added to the FIS Code Connect Create Your Account page. So 

as new users register for FIS Code Connect, this is the form they will have to complete to 

request a Code Connect user account: 

 

https://codeconnect.fisglobal.com/
https://codeconnectprod.fisglobal.com/
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Dashboard Renamed to My API Groups 

In the new version of Code Connect, what was formerly called the Dashboard in Code 

Connect Payments will be renamed My API Groups, which showcases the API groups to 

which you have access.  
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Projects Renamed to Applications 

In the new version of Code Connect, what was formerly called the Project in Code Connect 

Payments will now be referred to as Applications. 
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User Experience Enhancements 

With the consolidation of Code Connect and Code Connect Payments, features that were 

previously available only in Code Connect Payments will also be made available in Code 

Connect: Webhooks. In addition, a request access button, additional access reports, a 

feedback feature, and API pricing points information will be added to Code Connect. 

 

 

Webhooks 

Webhooks will be made available in Code Connect. By clicking the Webhooks option in the 

Code Connect banner, you can view a catalog of available Webhook Types: 

 
From the Webhook Types page, you can then select from available Webhooks: 
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Request Access Button 

From the API Catalog, a user can now click the Request Access button to ask for access to 

an API group. 

 

 

 

 

 

 

 

 

 

 

After clicking the Request Access button, an access request email is sent to an 

Administrator or Support Team, that provisions the requested access for the user. 
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Feedback Form 

Code Connect users can now submit feedback on APIs and applications. A user simply 

enters his/her User Name, Email Address, Organization, and then composes a message 

which is sent by email to the Administrator. 

 

 

API Pricing Point Information 

Each API made available on Code Connect has an assigned Price Point, which will be 

viewable by the user on the API Detail page from the Price Point tab. 

 

Next Steps 

1. FIS has created new Code Connect login credentials for all users of Code Connect 

Payments (CCP). We will contact each user through an email communication. 
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2. This consolidation impacts users of Code Connect Payments (CCP) because existing 

APIs will be migrated to the new environment over the next 2 months. FIS will offer 

“white glove service” to guide you through the migration. We will contact your 

organization directly to discuss your needs. 
 

Questions 

Contact CodeConnect-Support@fisglobal.com.  

 

mailto:CodeConnect-Support@fisglobal.com

